A letter from the President and Chief Executive Officer

The history of St. Clair is rooted in community. Beginning more than 10 years before the Hospital
became a reality, devoted men and women of the South Hills worked tirelessly to plan, raise funds,
find a site, and, eventually in 1954, bring to life their vision of creating a healthcare institution worthy
of the people it serves. Their motto: Together we can do it.

Together we have. And we're still just getting started.

I’'m pleased to announce the dawn of a new era as we rebrand this proud institution St. Clair Health.
The change is more than simply an effort to modernize our name. Rather, it signifies that over the
past 67 years, we've become an institution that our founders would scarcely recognize, yet of which
they'd be intensely proud.

The quality leader. Advanced care close to home. A shared humanity. Your regional resource. These four
pillars represent our commitment to you as we begin this new era. To remain a national leader in patient
safety, quality, and patient satisfaction. To deliver world-class services and patient-first experiences in
comfortable settings. To create a health system that sees the whole you and delivers the care your life
demands. To create healthier and better communities in the region.

The grand opening later this spring of the Dunlap Family Outpatient Center — the largest construction
project in St. Clair’s history — marks another milestone toward our goal of being not the biggest, but
the best healthcare resource for all we serve. The facility will be the finest in the region, modeled on
leading healthcare institutions around the country. And the care inside the facility will be even better.

We are gratified to be again named as one of the nation’s 100 Top Hospitals® the sixth time we've
received this distinction. We are also proud to surpass the region, and earn a spot among the top 2%

of hospitals in the country, by receiving 17 consecutive “A” grades for patient safety. And we are deeply
honored to be Western Pennsylvania’s only health system with a clinical collaboration with Mayo Clinic.

But like our predecessors, we believe in never resting on our laurels. We're excited for you to see
what we're going to do next.

St. Clair Health will deliver something bigger than just expert care alone.
We'll deliver...

Expert care from people who care. '

James M. Collins
President and Chief Executive Officer
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